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NOVEMBER 2025

Ste. Anne Natural Gas Co-op Ltd.

IMPORTANT:

SANG is going paperless January 2026
As of January 1, 2026 there will be a $3.50
charge for a paper bill. If you are a senior 65 and
older you will be exempt from this charge once
proof of ID has been shown. This can be either
emailed to info@steannegas.com or in person
at the office. We appreciate your understanding
and encourage customers to sign up for e-billing

SANG Key Program

SANG will no longer retain customer keys
for emergency purposes.

If you currently have a key on file, you will
receive an automated phone call
confirming its presence. To ensure proper
handling, please contact our office if you
would like to:

e Retrieve your key (please bring
photo ID that matches the name on
the gas account), or

* Request its secure destruction

All unclaimed keys will be securely
destroyed by December 31, 2025.




